
FUTURE -RE ADY P OS  F OR 
RE TA IL  SUC CES S

The Toshiba TCx® 820 All-in-One POS system is 
your gateway to the future of retail. Designed to meet 
the demands of an ever-evolving retail landscape, 
it delivers reliable, high-performance solutions that 
ensure fast, efficient checkouts—anytime, anywhere—
while enhancing the customer experience. 

With its sleek, sophisticated design, the TCx 820 is 
available in 15", 15.6", 19.5" and 24" options and can 
seamlessly complement any retail environment. Built 
to the highest retail-hardened standards, this next-
generation POS solution provides the durability and 
flexibility retailers can trust for long-term success.

Compact Footprint

Better Cable Management

Scalable Connectivity 

KEY BENEFITS
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Retail Hardened 



TCx 820 is durable, versatile, and packed with features that will not 
only streamline your processes but also help future-proof your 
business.

Designed with a perfect blend of style, durability, and cutting-edge technology, the TCx 820 delivers 
seamless checkouts, versatile deployment options, and enhanced shopper insights. Engineered to meet 
the demands of today’s fast-paced environments, it ensures reliability, efficiency, and an elevated customer 
experience—all in a sleek, retail-hardened package. 

MAXIMIZE PERFORMANCE WITH VERSATILITY

TCx 820 is designed to deliver exceptional reliability, 
flexibility, and ease of use, ensuring seamless integration 
into any retail environment. Built to support long-
term investments, it combines innovative features with 
unmatched serviceability to meet the evolving demands of 
modern businesses.
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ELEVATE EVERY CHECKOUT EXPERIENCE

• Reliability

Offers retailers unmatched
installation versatility without
sacrificing performance

KEY FEATURES:

• Flexibility

Provides scalable
connectivity by optimizing
countertop real estate

• Useability

Ensures compatibility with legacy
peripherals without requiring any
modifications

• Serviceability

Solution provider that supports
long-term investments in POS
systems

WHY 
CHOOSE 

TCx® 820?

Seamless Customer 
Experience:
Fast, efficient, and reliable 
checkouts with modern POS 
technology, enhancing customer 
satisfaction

Sophisticated Design & Versatility:
Sleek, retail-hardened design 
fits seamlessly into diverse 
environments, from retail to 
hospitality

Flexible Display & 
Connectivity Options:
Multiple screen sizes and all-in-
one functionality with advanced IO 
connectivity to support various setups

Enhanced Shopper Insights 
& Smart Features:
Built-in biometric capabilities including 
gesture control, eye tracking, facial 
detection, and smart functionality for 
better insights and engagement

Superior Craftsmanship 
& Durability:
Retail-tough construction 
meets rigorous standards, 
ensuring reliability in 
demanding environments

Thoughtful Cable 
Management:
Clean, organized checkout 
areas with improved aesthetics 
and functionality
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Technical data is subject to change without prior notice. All company and/orproduct names 
are trademarks and/or registered trademarks of their respective manufacturers in their 
markets and/or countries. All rights reserved. We are constantly making efforts to deliver 
the latest status of data to our partners. Specifications for some models may change in the 
time between the production and the release of this documentation.  

For more information please contact us:

(0105547146144)

No. 43, Thai CC Tower, Room 164-166, 16th Floor,
South Sathorn Road, Yannawa, Sathorn,
Bangkok 101020 Thailand.

Tel : +662-672-3728    Service : +662-672-3728    
Fax : +662-672-3730   Website : www.toshibatec.co.th




